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1. 

1. [bookmark: _Toc209970143]Introduction
Everyone will be treated with dignity and respect at Churchfields Primary School Parent Teacher Association (“the PTA”). Bullying and harassment of any kind are in no-one's interest and will not be tolerated. This policy applies to all Trustees, members, volunteers and staff on and off the premises. Bullying and harassment will be treated as disciplinary offences.
2. [bookmark: _Toc209970144]Version History
	Version
	Date
	Reason for Change
	Author(s)

	1.0
	27/09/2025
	Initial Draft based on ParentKind model policy
	Simon Robson-Greenaway

	
	
	
	



3. What are bullying and harassment
Harassment, in general terms is unwanted conduct affecting the dignity of men and women in the workplace, where actions or comments are viewed as demeaning and unacceptable to the recipient. It may be related to age, gender, race, disability, religion, belief, sexuality, nationality or any personal characteristic of the individual, and may be persistent or an isolated incident. 
Bullying is offensive, intimidating, malicious or insulting behaviour, an abuse or misuse of power through means intended to undermine, humiliate, denigrate or injure the recipient. 
Bullying or harassment may be by an individual against an individual or involve groups of people. It may be obvious or it may be insidious. It may be face to face or in written communications, electronic (e)mail, phone. Whatever form it takes, it is unwarranted and unwelcome to the individual. It may take place in private or in public.
For further guidance see: www.gov.uk/workplace-bullying-and-harassment 
Examples of bullying/harassing behaviour include:
· spreading malicious rumours, or insulting someone by word or behaviour (particularly on the grounds of race, sex, age, disability, sexual orientation and religion or belief)
· copying emails that are critical about someone to others who do not need to know
· ridiculing or demeaning someone - picking on them or setting them up to fail
· exclusion or victimisation
· unfair treatment
· overbearing supervision or other misuse of power or position
· unwelcome sexual advances - touching, standing too close, the display of offensive materials
· making threats or comments about job security without foundation
· deliberately undermining a competent worker by overloading and constant criticism
· preventing individuals progressing by intentionally blocking promotion or training opportunities
Legitimate, constructive and fair criticism of someone’s performance or behaviour at work is not bullying. An occasional raised voice or argument is not bullying.

4. Procedures
Complaints of bullying and/or harassment, or information from staff relating to such complaints, will be dealt with fairly and confidentially and sensitively using the general format set out in PTA’s Complaints Handling procedures. However bullying or harassment will not be treated as a standard grievance; it is a serious issue and will be treated as such. 
Where complaints of bullying or harassment involve a committee member, approaches should be made to another committee member.

5. [bookmark: _Toc209970147]Code of Behaviour
Your Conduct 
· DO treat everyone with dignity and respect
· DO set an example you would wish others to follow
· DO treat everyone equally and equitably
· DO respect everyone’s right to personal privacy
· DO remember someone else might misinterpret your actions, no matter how well-intentioned
· DON’T make suggestive remarks or threats, even in fun; DON’T show favouritism
· DON’T use inappropriate language – speaking, writing, phoning, email or internet
· DON’T show favouritism
· DON’T form a relationship with a child, young person or vulnerable adult that is an abuse of trust

Other People’s Behaviour
· DO allow children, young people and vulnerable adults to talk about any concerns they may have
· DO encourage others to challenge any attitudes or behaviours they do not like
· DON’T trivialise abuse
· DON’T tolerate bullying
· DON’T get drawn into inappropriate attention seeking behaviour, eg: tantrums and crushes
· DON’T allow unacceptable situations within a relationship of trust, eg: a sexual relationship with a young person or vulnerable adult over the age of consent;


Practical Arrangements
· DO put this code into practice at all times
· DO follow recommended adult/young people ratios for meetings and activities
· DO keep other members of staff/volunteers informed of where you are and what you are doing
· DO plan activities that involve more than one other adult being present, or at least are within sight and hearing of others
· DON’T play physical contact games with children, young people or vulnerable adults
· DON’T permit abusive peer activities, eg: initiation ceremonies, bullying
6. [bookmark: _Toc209970148]When problems arise
· DO remember this code even at sensitive moments, eg: when responding to bullying, bereavement or abuse
· DO take any allegations, suspicions or concerns of abuse or inappropriate action seriously and refer or report them immediately
· DO immediately report and seek support about any allegations of abuse or inappropriate behaviour made against you
· DON’T let allegations, suspicions, or concerns about abuse go unreported
· DON’T just rely on your good name to protect you.




7. [bookmark: _Toc209970149]Policy Review
This policy will be reviewed annually by the committee of the PTA to ensure continued relevance and effectiveness.

Signatures
Approved and adopted by the committee of Churchfields Primary School Parent/Teacher Association:

	Name:
	____________________________________

	Position:
	____________________________________

	Signature:
	____________________________________

	Date:
	____________________________________



	Name:
	____________________________________

	Position:
	____________________________________

	Signature:
	____________________________________

	Date:
	____________________________________
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